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How to contact the NDE Helpdesk 
There are three ways to contact the NDE Helpdesk with questions.  All three ways get to the same place, 
so please only use one of these options.  

1. Submit a “Helpdesk Request” from your portal account.  After logging into the NDE Portal, it is 
available in the upper right corner of the Collection Announcement page.  This will be the fastest 
way to get your request to the NDE Helpdesk.    

2. Email :  nde.helpdesk@nebraska.gov 
3. Call Toll Free:   888-285-0556 Please leave your full name, organization, call back number and a 

brief description of your question. 
 
NSSRS “2011-2012 Correction” window – OPEN  August 1-10, 2012  
Contact:  NDE Helpdesk (888-285-0556 or nde.helpdesk@nebraska.gov) 
 
2012-2013 SPED Early Development Network Regional System Support/Change Grant -DUE AUGUST  1 
The 2012-2013 Sped Early Development Network Regional System Support/Change grant is available for 
identified Planning Region Team Lead Agencies within the GMS.  This application will be due to NDE 
August 1, 2012. 
Contact:  Pam Kasl (402-471-4341 or email pam.kasl@nebraska.gov)   
 
2012-2013 Perkins Basic and Post Secondary Grant - DUE JULY 13 
The 2012-2013 Perkins Basic and Post Secondary Grant application is available within the GMS.  This 
application is due to NDE on July 13, 2012 
Contact:  Matt Hastings (402-471-3104 or email matt.hastings@nebraska.gov) 
 
The following validations will be turned on in the NSSRS Validation website on Monday, July 16th 

 

507 

Federal Perkins 
Requirements Only Require 
Grades 7-12 be Reported 
With Career Education 
Programs. STUDENT 
TEMPLATE 

WARNING 
You do not need to report students with 
Career Education Program Code if the 
student in not in Grades 7-12. 

PROGRAMS 
FACT 

508 

PROGRAMS CTE 
CONCENTRATOR NOT 12TH 
GRADER. STUDENT 
TEMPLATE 

ERROR 
If Participation Info Code is equal to CE0003 
or CE0004, the grade of the student should 
be 12. 

STUDENT 

509 

Public School Students 
Enrolled in Grades K-12 in a 
School With a Schoolwide 
Program Cannot be 
Receiving Title I Targeted 
Services 

ERROR 

A student enrolled in a public school with a 
schoolwide program cannot be receiving 
targeted services unless they are enrolled in 
a nonpublic school and receiving services in 
the public school or enrolled in grade ‘PK’. To 
correct this, please call the help desk to 
delete student records from the NSSRS Title I 

STUDENT 
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Programs Template. 

510 

No Students Listed as 
Receiving Title I Targeted 
Services in the Title I 
Targeted School 

ERROR 

If a school is a Title I Targeted School, a Title I 
Programs template should be submitted for 
the students receiving Title I Targeted 
Services. To correct this, a Title I Programs 
template should be submitted for the 
student receiving services, with a ‘Yes’ for at 
least one of the services listed on the 
template. 

TITLE I 
PROGRAMS 

511 

Title I Programs Template 
Not Submitted for the Non-
Public Student Receiving 
Targeted Assistance 

ERROR 

If the Nonpublic Title I indicator on the 
STUDENT template is marked as ‘Yes’ for a 
nonpublic student receiving services at the 
public school, a Title I Programs template 
should be submitted for that student. To 
correct this, a Title I Programs template 
should be submitted for the non public 
student receiving services, with a ‘Yes’ for at 
least one of the services listed on the 
template. 

TITLE I 
PROGRAMS 

 
NDE Bulletin now available in RSS Feed 
Contact:  NDE Helpdesk (888-285-0556 or nde.helpdesk@nebraska.gov) 
We have added an RSS feed that users can subscribe to.  Don’t forget that the current and past NDE 
Bulletins can always be found at http://www.education.ne.gov/ndebulletins/index.html. The RSS feature 
can be found at the above webpage in the upper right hand corner (orange icon).  RSS feeds can be used 
with Outlook and a number of web-based feed readers.  At this time we will also continue to send the 
bulletin out via e-mail.   
  
eScholar Data Source Templates (Version 14.0) – 2012-2013 School Year 
Contact:  NDE Helpdesk (888-285-0556 or nde.helpdesk@nebraska.gov) 
 
The eScholar Data Source Templates (Version 14.0), for the 2012-2013 School Year, are now available 
and can be downloaded from the NSSRS Secured Information Website through the NDE Portal, Student 
and Staff (NSSRS) tab.  
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